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Purpose

The purpose of this policy is to give learners avenues through which they can challenge the assessment.
Scope

e Alllearnerswill be familiar with the appeal procedure.

e Alllearner'sappealsshall be dealtimmediately soon after assessment date without prejudices.

e Acomplaintshall be lodged with the relevant assessors within five working days after receiving the assessment feedback

e Theassessors, learner's guardian or parent and head of the education and training shall handle the appeal.

e The relevant assessor shall remark the script or the learner shall be given the same practical assessment in the presence of
another educator.

e Allpersonsinvolved shall check results of the assessment

e Thelearnerwill be allocated with the marks accordingly, if there was a mistake on the part of the assessor.

In case where the learner wants to appeal, Lasting Impressions Training will follow all stages of the Appeal and Dispute
Procedures, as follows:

STAGE ONE
The assessor would consider the candidate's explanation and provide a response through:

e Aclearexplanation of the assessment decision following a re-evaluation of the evidence must be given to the learner
e Completion of section 1 of the Candidate's Appeals Form

e Amendment of the candidate's assessment record

e Ifcandidateis not happy with the outcome then the Appeal would proceed to: Stage Two

STAGETWO

e Assessor would forward relevant Unit Standards within 5 days to the Internal Moderator.

e The Internal Moderator would then have to complete Section 2 of the candidate Appeal Form and provide the candidate
with the re-considered decision within 14 days of receiving the appeal

e Ifcandidateis unhappy with the re-considered assessment decision, the Appeal proceed to the Investigatory Panel Stage.

STAGE THREE
¢ If noresolution has been reached at this stage details would be sent to Seta, who would within ten working days, convene a
panel to evaluate the situation and completes section 3 of Candidate Appeal Form, The panel would be comprised of:

e TheSeta, The Stage Two IM, and another IM from the same programme area.

If candidate is still not satisfied with the outcome s/he has the right to Appeal to the Appeals Management Committee
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STAGEFOUR

At the fourth stage relevant details, for example, Candidate Appeals form, Assessment record sheet, Written comments from the
IM etc. would be forwarded to The manager of Quality, Equality and Customer Service by the CIM.

The manager would then within 10 days of notification convene a panel which consists of:

e The Manager for Quality, Equality and Customer care
e Thestagetwo IMandthe original assessor

Candidate will be invited to attend with a friend or colleague should they wish to do so.
Panel should reach the final decision and inform the candidate in writing within 5 working days.

Records of all Appeals will be logged and made available as appropriate to the External Verifier.

...continue on page 3 | Appendix - Assessment Appeals Form
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Any candidate has the right to appeal against any decision or finding by the assessor. If the candidate wishes to appeal, he or
she should follow the procedure as set below:

| HEREBY WISH TO APPEAL AGAINST THE OUTCOME OF AN ASSESSMENT SECTION ONE

(within one week of Assessment report)

CaNAIdAtE S NAIMIE: e
LD N UM DO e e

ASSESSIMENT DAt

Unit Standard/ QUalTiCation Till: ..ot

Reason for Appeal against Assessment report (Brief OUtling): . ..

ASS OSSO S NI e

Candidate’s SIgNa UM

...continue on page 4 | Appendix - Assessment Appeals Form

¥ saAHsP
Erop-SETA W

SOR Number:
US/157/015818/19

LASTING IMPRESSIONS TRAINING : Reg No. 2015/294459/07 : Director: Paula Becker
23, 18th Street, Menlo Park, 0081 (c/o 18th and Hazelwood Streets) o Tel: 012 460 9294 * Fax: 086 733 0128

. info@lastingimpressions.co.za ® www.lastingimpressions.co.za ’

Copyright © Lasting Impressions Training 2021



IPRESSIONY

o=liining® =

APPENDIX | ASSESSMENT APPEALS FORM

LASTING IMPRESSIONS TRAINING | GRIEV001/DIS001/POL001/PRO001 | PAGE 4 OF 5

SECTION TWO (within one week of Assessment report) Principal / Manager reconsidered
(Attach a detailed report if required).

PEINCIPAL / IIAN@GOI: ..o e e

The above decision has been explained to me and | accept the assessment decision is final

CaNAITATE: e e

The above decision has been explained to me and | wish to submit a third appeal

CaN AT, oo

The candidate is to send this appeal form together with copies of ALL assessment documentation and the portfolio of
evidence to the principal / manager.
LNl FIrST NGO, e

LB AN BT UM, e

NamME Of QU T CAt 0N e e

Reason for Appeal: Please Provide FUll Detail: .

...continue on page 5 | Appendix - Assessment Appeals Form
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AASS OSSO S NI ..o oo

Office use only:
DAate RECEIVEM: .. oo

SIgNAtUNe: Date:
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